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AFFORDABLE CARE ACT SECTION 1557 NOTICE OF NONDISCRIMINATION

Discrimination is Against the Law

Superior Air-Ground Ambulance Service, Inc. (hereinafter “Superior”) and its subsidiaries and affiliated
corporations and assigns complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Superior does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Available Accessibility Tools

To facilitate effective communication, Superior provides free aids and services to people with disabilities as
well as free language services to people whose primary language is not English. These services include:

e Qualified language and sign language interpreters.
e Written information in other languages and formats (large print, audio, accessible electronic formats,
other formats).

If you need any of these services, please contact our Customer Service Representatives at (630) 832-2012.
Complaints

If you believe that Superior has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: Superior Compliance Officer,
395 W. Lake Street, EImhurst, IL 60126, (630) 903-2273, compliancemail@superiorambulance.com. You can
file a grievance in person or by mail or email. If you need help filing a grievance, the Superior Compliance
Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.isf , or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Taglines Informing Individuals with Limited English Proficiency of Language
Assistance Services:

English

ATTENTION: If you speak (insert language), language assistance services, free of charge, are
available to you. Call 1-800-832-2000.

Espaiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica.
Llame al 1-800-832-2000.

F R P (Chinese)

AR MREERAEREYX, BRUABERESEMMRE. FEFEE 1-800-832-2000.

4 ! (Arabic)

i 1) S Eaaaiidy gl ¢ 8 608 Gl Cledd Bae Lusal) 4y salll ¢ Laals, Jual 28,1 1-800-832-2000.
Bengali

HoF S A S 1T 10, S FRRAST ARCIAN [RARL), QA= F10R Ae A | 1-800-832-2000 @ T
P

Pycckui (Russian)

BHUMAHMWE: Ecnum Bbl roBOpUTE NO-PYCCKMU, BaM MoryT 6ecnnaTtHo Nonb30BaTbCA YCAYrn
A3bIKOBOM NoaaepKKu. NMossoHuTe no TenedpoHy 1-800-832-2000.

Francais (French)

ATTENTION: Si vous parlez francais, des services d'assistance linguistique, gratuits, sont a votre
disposition. Appelez le 1-800-832-2000.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-832-2000.
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Nederlands (Dutch)

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
Bel 1-800-832-2000.

Deitsch (Pennsylvania German/Dutch)

Wann du [Deitsch (Pennsylvania German/Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 1-800-832-2000.

Sk 0 (Korean)

Fo[: o= E B M F22 A0 X| @ MH|AE 0|88 = A LIC =t 1-800-832-
2000.

Tiéng Viét (Vietnamese)

CHU Y: Néu ban ndéi Tiéng Viét, dich vu ho trg ngdn ngit, mién phi, cé sdn cho ban. Goi 1-800-
832-2000.

Tagalog (Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-832-2000

Anvikd (Greek)

MPOXOXH: Eav pAdte eAANVLIKA, oL uTtnpeoieg YAwoolkng BornBelag, dwpeav, ival StabEatpeg
oe £0a¢. KaAféote 1-800-832-2000.

1%Ll (Gujarati)

Alcttlot: %9 AR oAl sl et dl el UsLaA A HgcAHl Gucou 8. 1-800-832-
2000 UR Sl 83U

82T (Hindi)

TR IiE 3T fEET alveral 8, oY SIS FETaar Jard fo:qfoeh, 39 forw 3ueietr 1 1-800-
832-2000 T il |
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Italiano (Italian)

ATTENZIONE: se parli italiano, i servizi di assistenza linguistica, gratuiti, sono a tua disposizione.
Chiama il numero 1-800-832-2000.

Polski (Polish)

UWAGA: Jesli méwisz po polsku, ustugi pomocy jezykowej, bezptatnie, sg dostepne dla ciebie.
Zadzwon pod numer 1-800-832-2000.

Srpsko-hrvatski (Serbo-Croatian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam
besplatno. Nazovite 1-800-832-2000.

J3J(Urdu)

Juiial: Kl ) s o sie (AL 2% (S Gledde G jlae of S Al g 1- 630-832-2000 JS
w S

HZAEE (Japanese)

AR BRBFEIGEIE. BHTEREYR—FM—EXFFIETEET ., 1-800-832-
2000 FTHEIEC =LY,

Shqip (Albanian)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 1-800-832-2000.

@%GO (Burmese)

. C c__¢. . . @ .C c
%CI%:O?]@LGMS 20C [:CD@C%)CGCD')DJ)D(D')Q). mm@m,%n%:}a@qp,ﬁssmccﬁ

mo%é%a@ae@omo%cgjé, :D(Sci;sﬁ %Ecﬂoaén 1-800-832-2000 ﬂo?earmu
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